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Abstract 

Purpose: The general objective of the study was to explore the evolution of employment law in the 

gig economy. 

Methodology: The study adopted a desktop research methodology. Desk research refers to secondary 

data or that which can be collected without fieldwork. Desk research is basically involved in collecting 

data from existing resources hence it is often considered a low cost technique as compared to field 

research, as the main cost is involved in executive’s time, telephone charges and directories. Thus, the 

study relied on already published studies, reports and statistics. This secondary data was easily 

accessed through the online journals and library. 

Findings: The findings reveal that there exists a contextual and methodological gap relating to the 

evolution of employment law in the gig economy. Preliminary empirical review revealed that 

traditional employment laws were insufficient for addressing the unique needs of gig workers, who 

face significant gaps in legal protections and benefits. The rise of gig work exposed flaws in existing 

legal frameworks, which were designed for permanent, full-time employment and fail to accommodate 

the flexible and often precarious nature of gig jobs. It was determined that existing laws needed 

substantial reform to better protect gig workers while maintaining the flexibility that defines gig work, 

emphasizing the need for updated legal frameworks that reflect the realities of modern employment. 

Unique Contribution to Theory, Practice and Policy: The Theory of Precarious Work, Flexicurity 

Theory and the Labor Market Segmentation Theory may be used to anchor future studies on the 

evolution of employment law. The study recommended several key reforms to address the 

shortcomings in the legal framework for gig workers. It suggested developing hybrid employment 

models that combine traditional benefits with the flexibility of gig work, reforming legal classifications 

to better fit gig work patterns, and enhancing regulatory frameworks to be more adaptive to 

technological and market changes. The study also advocated for promoting worker representation, 

implementing monitoring and evaluation mechanisms to assess the impact of reforms, encouraging 

international collaboration for harmonized regulations, and launching education and awareness 

initiatives to inform gig workers and employers about their rights and responsibilities. These 

recommendations aimed to create a more equitable and effective labor market for gig workers. 

Keywords: Gig Economy, Employment Law, Hybrid Employment Models, Legal Classifications, 

Regulatory Frameworks 
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1.0 INTRODUCTION  

The gig economy, characterized by short-term, flexible, and often freelance work facilitated through 

digital platforms, has grown exponentially in recent years. This shift represents a significant departure 

from traditional employment models, where long-term, stable positions were the norm. As gig work 

continues to expand globally, employment laws have had to evolve to address the unique needs and 

challenges associated with this form of labor. In many countries, this has led to a re-examination of 

employment classifications and a push for reforms that aim to provide gig workers with protections 

similar to those of traditional employees. For instance, in the United States, gig economy platforms 

like Uber and TaskRabbit have spurred legal debates over worker classification and entitlements (De 

Stefano, 2016). These debates reflect a broader trend towards recognizing and addressing the 

vulnerabilities faced by gig workers, highlighting the need for legal frameworks that can adapt to the 

changing nature of work. 

In the United States, the gig economy has significantly influenced labor law reforms, particularly in 

California. The passage of Assembly Bill 5 (AB5) in 2019 was a pivotal moment in the evolution of 

employment law concerning gig workers. This legislation aimed to extend employment protections to 

gig workers by modifying the criteria for classifying workers as independent contractors or employees. 

Under AB5, the "ABC test" was introduced, requiring companies to meet stringent conditions to 

classify workers as independent contractors rather than employees (Bennett, 2020). The test stipulates 

that a worker must be free from the control of the company, perform work outside the usual course of 

the company's business, and be engaged in an independently established trade or business. This 

legislative shift reflects California's attempt to address the gap in protections for gig workers, though 

it has faced significant opposition from gig economy companies. Legal battles and adjustments to the 

bill underscore the complexities of integrating gig workers into existing employment frameworks 

while maintaining the flexibility that characterizes gig work. 

In the United Kingdom, the legal landscape for gig workers has undergone significant changes, 

particularly with the landmark case of Uber BV v. Aslam (2021). This case was instrumental in 

redefining the employment status of gig workers. The UK Supreme Court ruled that Uber drivers 

should be classified as workers rather than independent contractors. This classification entitles drivers 

to fundamental employment rights, including minimum wage, holiday pay, and rest breaks (Cherry, 

2021). The ruling marked a significant shift in the UK's approach to gig economy regulation and has 

spurred ongoing discussions about how best to integrate gig workers into the broader employment 

framework. The case exemplifies the challenges faced by traditional legal definitions in 

accommodating the modern realities of gig work and highlights the need for continued legal reform to 

ensure fair treatment of gig workers. 

Japan's approach to regulating the gig economy reflects a more conservative adaptation compared to 

Western countries. Traditionally, Japan's labor market has been characterized by long-term 

employment relationships and a strong emphasis on job security. However, the rise of gig work has 

prompted some regulatory changes aimed at addressing the unique challenges of platform-based labor. 

The Japanese Ministry of Health, Labour and Welfare has begun exploring new regulations to improve 

transparency and fairness for gig workers, such as initiatives to ensure clear terms of employment and 

better protection against exploitation (Nishida, 2020). Despite these efforts, Japan's legal framework 

for gig workers remains relatively underdeveloped, and significant reforms are needed to fully address 

the issues faced by gig workers in this rapidly growing sector. 

In Brazil, the gig economy's rapid expansion has led to calls for comprehensive legal reforms to protect 

gig workers. The Brazilian government has been actively considering various measures to address the 

needs of gig workers, including proposed amendments to the Consolidation of Labor Laws (CLT). A 



Journal of Modern Law and Policy    

ISSN 2958-7441 (online) 

Vol.4, Issue No.2, pp 29 - 41, 2024   www.carijournals.org                         

32 
 

  

notable development is the introduction of the "Gig Economy Law," which aims to establish minimum 

standards for gig work, such as fair pay, health benefits, and social security contributions (Pereira, 

2021). This proposed legislation reflects Brazil's proactive approach to integrating gig economy 

workers into the formal labor market and addressing the gaps in protections. The law seeks to balance 

the flexibility of gig work with the need for adequate worker protections, representing a significant 

step towards creating a more inclusive labor market. 

In many African countries, the gig economy is growing rapidly due to high unemployment rates and a 

lack of formal job opportunities. However, legal protections for gig workers in these regions are often 

minimal. Countries like Kenya and South Africa are beginning to address these gaps with various 

initiatives aimed at improving labor rights for gig workers. For instance, Kenya's Digital Economy 

Blueprint outlines a regulatory framework for gig work, aiming to provide better protection and 

integration for gig workers into the formal economy. Similarly, South Africa has proposed reforms to 

include gig workers under the Basic Conditions of Employment Act, which would extend minimum 

wage and working condition protections to this growing segment of the workforce (Mabaso, 2021). 

These initiatives represent important steps towards improving labor rights and protections for gig 

workers in Africa, though much work remains to be done to fully address the challenges faced by this 

sector. 

The global gig economy is experiencing rapid growth, with significant implications for labor markets 

and employment laws. According to a 2021 report by the International Labour Organization (ILO), 

approximately 16% of the global workforce is engaged in gig work, a figure that has been steadily 

increasing over recent years (ILO, 2021). This growth highlights the urgent need for legal frameworks 

that can adapt to the changing nature of work and ensure that gig workers receive adequate protections 

and benefits. The rise of gig work is reshaping traditional employment models and prompting a 

reevaluation of legal definitions and protections across various jurisdictions. One of the primary 

challenges in adapting employment laws to the gig economy is balancing flexibility with protection. 

Gig workers often value the flexibility that comes with gig work, but this flexibility can result in a lack 

of job security and benefits. Legal frameworks must navigate the tension between providing necessary 

protections and maintaining the flexible nature of gig work (Kalleberg, 2018). This challenge is evident 

in ongoing debates and reforms in various countries as they strive to create legal frameworks that 

address the unique characteristics of gig work while ensuring fair treatment for workers. 

The gig economy has undergone substantial growth over the past decade, transforming the traditional 

labor market and presenting new opportunities and challenges for workers worldwide. This growth is 

marked by the increasing prevalence of gig work, characterized by short-term, flexible engagements 

rather than long-term, stable employment. According to a report by the International Labour 

Organization (ILO, 2021), approximately 16% of the global workforce was engaged in gig work as of 

2021, indicating a significant rise from previous years. This surge can be attributed to various factors, 

including shifts in worker preferences for flexibility, the rise of digital platforms that facilitate gig 

work, and the broader acceptance of non-traditional employment arrangements. The gig economy's 

expansion reflects a fundamental shift in how work is structured and performed, emphasizing the need 

for evolving employment laws that can address the unique characteristics of gig work and ensure fair 

treatment for gig workers (De Stefano, 2016). This shift has led to increased discussions on how to 

adapt existing labor laws to better align with the realities of gig work, addressing issues such as job 

security, benefits, and worker rights. 

Technological advancements have been a critical driver of the gig economy's growth, fundamentally 

altering how work is organized and delivered. The proliferation of mobile applications and online 

platforms has facilitated the rise of gig work by enabling workers to connect with clients and customers 

instantly and efficiently. For instance, ride-sharing services like Uber and Lyft leverage GPS 
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technology to provide real-time location tracking, optimizing the efficiency of transportation services 

(Berg, 2016). Similarly, freelance platforms such as Fiverr and Upwork have revolutionized the way 

people find and manage freelance opportunities, providing a marketplace where gig workers can offer 

their services globally. These technological innovations have not only increased the accessibility of 

gig work but also introduced new challenges, such as the need for updated employment regulations 

that address the complexities of platform-mediated work. As technology continues to evolve, it will 

further impact the nature of gig work, necessitating ongoing adaptations in employment laws to ensure 

that gig workers are adequately protected (Kalleberg, 2018). The dynamic nature of technological 

advancements highlights the importance of developing legal frameworks that can keep pace with 

changes in the gig economy. 

Policy developments have played a crucial role in shaping the legal landscape for gig economy jobs, 

reflecting a growing recognition of the need to address the unique challenges of gig work. In the United 

States, the passage of Assembly Bill 5 (AB5) in California marked a significant policy shift aimed at 

extending employment protections to gig workers by reclassifying them as employees rather than 

independent contractors (Bennett, 2020). This legislation aimed to provide gig workers with benefits 

such as unemployment insurance and health care, which were previously unavailable to them. 

Similarly, the UK Supreme Court's ruling in Uber BV v. Aslam (2021) established important legal 

precedents regarding the classification of gig workers and their entitlements, including minimum wage 

and holiday pay. These policy developments reflect a broader trend towards recognizing the rights of 

gig workers and adapting labor laws to fit the evolving nature of work. The ongoing debate over how 

best to regulate gig work highlights the need for continued policy innovation to address the 

complexities of gig employment and ensure fair treatment for workers (Cherry, 2021). As 

policymakers grapple with these issues, the evolution of employment law in the gig economy will 

continue to be a dynamic and evolving process. 

Economic factors have also played a significant role in shaping the growth of gig economy jobs and 

the evolution of employment law. Economic downturns and fluctuations in job markets have driven 

many individuals to seek alternative sources of income, leading to increased participation in gig work 

(Poushter, 2016). The flexibility offered by gig jobs allows workers to supplement their income or 

transition between different employment opportunities, providing a buffer against economic 

uncertainty. Additionally, the rise of the gig economy has been associated with the growth of the 

freelance economy, which contributes to the diversification of income sources and can enhance 

economic resilience during periods of economic volatility (Kalleberg & Vallas, 2018). The economic 

factors influencing gig work also include the shifting dynamics of labor markets, where traditional 

employment models are increasingly challenged by the rise of gig and freelance work. This shift has 

implications for employment law, as it necessitates the development of new legal frameworks that can 

address the evolving nature of work and ensure fair treatment for gig workers in a changing economic 

landscape. 

The growth of gig economy jobs has had a profound impact on traditional employment models, 

prompting a re-evaluation of job security, benefits, and worker rights. Traditional employment models, 

characterized by long-term contracts and stable job security, are increasingly being challenged by the 

flexible and short-term nature of gig work (Smith, 2018). This shift has led to significant changes in 

how work is organized and managed, with gig workers often facing uncertainty regarding their income 

and working conditions. The impact on traditional employment models highlights the need for new 

employment frameworks that can bridge the gap between traditional and gig work, ensuring that gig 

workers receive protections similar to those of traditional employees (De Stefano, 2016). As the labor 

market continues to evolve, addressing the challenges posed by gig work will be essential in creating 

a fair and equitable system for all workers. 
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The expansion of the gig economy has introduced several legal and regulatory challenges, particularly 

regarding the classification of gig workers and their entitlement to employment rights and benefits. 

One of the primary challenges is determining the appropriate classification of gig workers, which 

affects their eligibility for various protections such as minimum wage, health insurance, and 

unemployment benefits (Vallas & Schor, 2020). The ambiguity surrounding worker classification has 

led to legal disputes and regulatory reforms aimed at clarifying the status of gig workers and ensuring 

that they receive fair treatment. For example, recent legal developments in various jurisdictions have 

sought to address these issues by reclassifying gig workers as employees or introducing new 

regulations specific to gig work. These challenges highlight the need for comprehensive legal 

frameworks that can address the complexities of gig work and provide adequate protections for 

workers in an evolving labor market (Kalleberg, 2018). 

Different countries have approached the regulation of gig economy jobs in diverse ways, reflecting 

varying legal, economic, and cultural contexts. In the United States, legislative efforts such as 

California's AB5 and the UK Supreme Court's ruling in Uber BV v. Aslam represent significant strides 

towards extending protections to gig workers. In contrast, countries like Japan and Brazil are still in 

the process of developing comprehensive regulatory frameworks for gig work (Nishida, 2020; Pereira, 

2021). For instance, Japan's gig economy remains relatively under-regulated compared to other 

countries, with limited legal protections for gig workers. Similarly, Brazil has seen various legislative 

proposals aimed at addressing the challenges of gig work, but comprehensive reforms are still 

evolving. These global perspectives underscore the need for a nuanced understanding of how different 

legal systems address the challenges of gig work and the implications for employment law evolution 

(ILO, 2021). 

Looking forward, several trends are likely to shape the future of gig economy jobs and employment 

law. The continued growth of digital platforms, ongoing technological advancements, and evolving 

worker expectations will influence the development of legal frameworks for gig work. As gig work 

becomes more prevalent, there will be a greater need for legal frameworks that can adapt to the 

changing nature of work and address emerging issues related to worker rights and protections (Berg, 

2016). Additionally, the increasing focus on social and economic sustainability will likely influence 

the development of employment laws that promote fair and equitable treatment for gig workers. Future 

trends will also include the integration of new technologies such as artificial intelligence and 

automation, which may further impact the nature of gig work and the regulatory approaches needed to 

address these changes (Smith, 2018). 

1.1 Statement of the Problem 

The rapid growth of the gig economy has significantly transformed the nature of work, creating a range 

of new employment dynamics that traditional labor laws struggle to address. As of 2021, 

approximately 16% of the global workforce engaged in gig work, reflecting a substantial increase from 

previous years (International Labour Organization [ILO], 2021). This surge highlights the urgent need 

to re-evaluate existing employment laws to adequately address the unique challenges posed by gig 

work, including issues related to worker classification, job security, and benefits. Traditional 

employment models, characterized by long-term, stable jobs, are increasingly becoming obsolete as 

gig work offers flexibility and short-term engagements. However, this flexibility often comes at the 

cost of job security and access to benefits, leading to significant disparities between gig workers and 

their traditionally employed counterparts. The evolving nature of work necessitates a comprehensive 

examination of how employment laws can adapt to ensure fair treatment and protection for gig workers 

while balancing the needs of employers in the rapidly changing labor market. Despite the growing 

importance of gig work, there remains a significant research gap in understanding the full implications 

of these changes on employment law and worker protection. Existing studies have primarily focused 



Journal of Modern Law and Policy    

ISSN 2958-7441 (online) 

Vol.4, Issue No.2, pp 29 - 41, 2024   www.carijournals.org                         

35 
 

  

on the economic benefits and challenges of the gig economy but have often overlooked the nuanced 

legal and regulatory issues that arise from the shift to gig work (De Stefano, 2016). This study aims to 

address these gaps by providing a detailed analysis of how employment laws have evolved in response 

to the gig economy and identifying areas where current legal frameworks may fall short. By examining 

the legal challenges and policy developments related to gig work, this study will contribute to a deeper 

understanding of how to effectively regulate gig employment and protect the rights of workers in this 

new labor market paradigm. The findings will offer valuable insights for policymakers, legal scholars, 

and labor advocates seeking to develop more robust and equitable legal frameworks for gig work. The 

findings of this study will benefit various stakeholders, including policymakers, gig workers, and 

employers. For policymakers, the study will provide evidence-based recommendations for updating 

employment laws to better accommodate the needs of gig workers and address regulatory gaps. For 

gig workers, the study will shed light on their rights and protections, potentially leading to improved 

legal protections and benefits. Employers will gain insights into the implications of gig work on their 

business practices and legal responsibilities, helping them navigate the complexities of the gig 

economy more effectively. Overall, the study aims to bridge the gap between the evolving nature of 

work and existing legal frameworks, fostering a more equitable and adaptive approach to employment 

law in the gig economy (Cherry, 2021). 

2.0 LITERATURE REVIEW 

2.1 Theoretical Review 

2.1.1 The Theory of Precarious Work 

The Theory of Precarious Work, prominently developed by sociologist Arne Kalleberg, provides a 

critical framework for understanding the implications of gig economy employment on labor rights and 

protections. This theory emphasizes the growing insecurity and instability faced by workers in non-

standard employment arrangements, including gig work, which often lacks the job security, benefits, 

and long-term stability associated with traditional employment (Kalleberg, 2018). Kalleberg's theory 

is particularly relevant to the study of the evolution of employment law in the gig economy because it 

underscores the precarious nature of gig work, highlighting how it diverges from conventional 

employment norms. The gig economy is characterized by short-term contracts, limited or no benefits, 

and high job insecurity, which challenges existing employment law frameworks designed for stable, 

full-time positions. Kalleberg's analysis helps illuminate the legal and policy gaps that arise as 

traditional employment laws fail to address the unique needs and vulnerabilities of gig workers. By 

applying the Theory of Precarious Work, researchers can examine how employment laws have adapted 

or failed to adapt to these new forms of work, and identify potential areas for reform to better protect 

gig workers' rights and ensure fair treatment. 

2.1.2 The Flexicurity Theory 

The Flexicurity Theory, initially formulated by Danish economist Gøsta Esping-Andersen, provides a 

framework for understanding the balance between labor market flexibility and security, which is 

crucial in the context of the gig economy. Esping-Andersen's theory integrates flexibility in labor 

markets with strong social security measures, aiming to achieve a balance that supports both employers 

and employees (Esping-Andersen, 2015). This theory is particularly pertinent to the research on 

employment law in the gig economy, as it addresses the need to reconcile the flexible nature of gig 

work with adequate protection for workers. In the gig economy, the emphasis on flexibility often leads 

to reduced job security and limited benefits, which can undermine workers' overall well-being. The 

Flexicurity Theory helps explore how employment laws can be restructured to provide a safety net for 

gig workers while maintaining the flexibility that characterizes gig work. By leveraging this theory, 

researchers can investigate how different countries have approached the integration of flexibility and 
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security in their labor laws and identify best practices for creating a more equitable regulatory 

environment in the gig economy. 

2.1.3 The Labor Market Segmentation Theory 

The Labor Market Segmentation Theory, developed by economists Michael Piore and Peter Doeringer, 

offers a lens through which to examine the bifurcation of labor markets into primary and secondary 

sectors, which is particularly relevant for understanding gig work. According to this theory, labor 

markets are divided into high-wage, stable jobs in the primary sector and low-wage, insecure jobs in 

the secondary sector (Piore & Doeringer, 1981). The gig economy often mirrors this segmentation, 

with gig workers frequently occupying the secondary labor market characterized by instability and low 

wages. This theory is useful for analyzing how the gig economy fits into the broader labor market 

structure and how employment laws have evolved to address or fail to address these disparities. It 

provides insight into how labor laws can be reformed to better integrate gig workers into the primary 

labor market, ensuring that they receive fair wages, job security, and access to benefits. By applying 

the Labor Market Segmentation Theory, researchers can explore how gig workers' experiences differ 

from those in traditional employment and identify legal and policy changes needed to reduce market 

segmentation and improve the overall labor market conditions for gig workers (Doeringer & Piore, 

1971). 

2.2 Empirical Review 

De Stefano (2016) explored the implications of the gig economy on labor protection and employment 

law. The research focuses on how the rise of on-demand and crowdwork affects workers' rights and 

the adequacy of current legal frameworks. The study employs a comparative legal analysis, reviewing 

existing labor laws across various countries and assessing their effectiveness in addressing the 

challenges posed by gig work. The research includes case studies from the USA, EU, and other regions 

to provide a comprehensive view. The study finds that current labor laws are largely inadequate in 

protecting gig workers due to their classification as independent contractors rather than employees. 

This classification limits their access to benefits and protections such as unemployment insurance and 

health care. De Stefano recommends reforms to reclassify gig workers as employees or introduce new 

legal protections specifically tailored to gig work. The study advocates for enhanced regulatory 

measures to address the legal gaps and provide a safety net for gig workers. 

Kalleberg & Vallas (2018) explored the concept of precarious work within the context of the gig 

economy, focusing on how the rise of non-standard employment impacts job security and workers' 

rights. The authors utilize a combination of quantitative data analysis and qualitative case studies from 

various countries, including the USA and the UK, to examine the effects of precarious work on labor 

markets. The research reveals that gig workers face significant job insecurity and lack of benefits 

compared to traditional employees. The authors argue that the proliferation of gig work has 

exacerbated inequality in the labor market. Kalleberg and Vallas suggest that policymakers need to 

create new legal frameworks that address the specific needs of gig workers, including access to benefits 

and protections traditionally available to full-time employees. 

Cherry (2021) reviewed recent legal developments related to the gig economy and evaluates how these 

changes impact workers' rights and employer obligations. The research employs a detailed review of 

recent case law and legislative changes in the USA and the UK, complemented by interviews with 

legal experts and practitioners. study finds that while there have been some legal advancements aimed 

at protecting gig workers, significant gaps remain. The legal framework continues to struggle with the 

classification of gig workers and their access to traditional employment benefits. Cherry recommends 

a more uniform approach to gig worker classification and suggests that legal reforms should focus on 

creating hybrid models of employment that balance flexibility with protection. 
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Nishida (2020) examined the regulatory challenges and opportunities associated with gig economy 

work in Japan, focusing on the legal protections available to gig workers. The study uses a qualitative 

approach, including interviews with policymakers, gig workers, and employers in Japan, as well as an 

analysis of Japanese labor laws and regulations. The research highlights that Japan's legal framework 

is lagging behind the rapid growth of gig work. Gig workers face challenges such as lack of access to 

social security and employment benefits. Nishida suggests that Japan should consider adopting a more 

flexible regulatory approach that includes specific provisions for gig workers, as well as improving 

social security systems to cover non-traditional forms of employment. 

Pereira (2021) explored the legal challenges and policy responses to the gig economy in Brazil, 

focusing on how Brazilian labor laws address gig work. The study combines a legal analysis of 

Brazilian labor laws with empirical data from surveys of gig workers and employers in Brazil. The 

research indicates that Brazil's labor laws are outdated and do not adequately cover the gig economy. 

Gig workers in Brazil face issues such as low wages and inadequate legal protections. Pereira 

recommends updating labor laws to include gig workers and suggests implementing policies that 

provide better job security and benefits for this growing segment of the workforce. 

Vallas & Schor (2020) provided a comprehensive overview of the gig economy, including its impact 

on labor rights and employment law across different countries. The authors use a combination of 

quantitative data analysis and qualitative case studies from the USA, UK, and other countries to 

explore the effects of gig work on labor markets. The study reveals that the gig economy introduces 

significant challenges for traditional labor laws, including issues related to worker classification and 

benefits. The gig economy often results in a dual labor market where gig workers have less job security 

and fewer protections. Vallas and Schor recommend that labor laws be reformed to address the needs 

of gig workers, including the introduction of new protections and benefits that reflect the realities of 

gig work. 

Kalleberg (2018) examined the concept of precarious work within the context of the gig economy, 

focusing on the global implications for employment law and worker protections. The research utilizes 

cross-national data and case studies to analyze how different countries handle precarious work and the 

gig economy. It includes surveys and interviews with gig workers and policymakers. The study finds 

that precarious work is a growing concern globally, with gig workers experiencing increased job 

insecurity and reduced access to benefits. The existing legal frameworks are often insufficient to 

address these challenges. Kalleberg recommends that countries develop more inclusive labor laws that 

address the specific needs of gig workers and provide greater security and benefits to this growing 

segment of the workforce. 

1.0 METHODOLOGY    

The study adopted a desktop research methodology. Desk research refers to secondary data or that 

which can be collected without fieldwork. Desk research is basically involved in collecting data from 

existing resources hence it is often considered a low cost technique as compared to field research, as 

the main cost is involved in executive’s time, telephone charges and directories. Thus, the study relied 

on already published studies, reports and statistics. This secondary data was easily accessed through 

the online journals and library. 

4.0 FINDINGS  

This study presented both a contextual and methodological gap. A contextual gap occurs when desired 

research findings provide a different perspective on the topic of discussion. For instance, Kalleberg 

(2018) examined the concept of precarious work within the context of the gig economy, focusing on 

the global implications for employment law and worker protections. The research utilizes cross-

national data and case studies to analyze how different countries handle precarious work and the gig 
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economy. It includes surveys and interviews with gig workers and policymakers. The study finds that 

precarious work is a growing concern globally, with gig workers experiencing increased job insecurity 

and reduced access to benefits. The existing legal frameworks are often insufficient to address these 

challenges. Kalleberg recommends that countries develop more inclusive labor laws that address the 

specific needs of gig workers and provide greater security and benefits to this growing segment of the 

workforce. 

Secondly, a methodological gap also presents itself, for instance, Kalleberg (2018) in examining the 

concept of precarious work within the context of the gig economy, focusing on the global implications 

for employment law and worker protections; utilized cross-national data and case studies to analyze 

how different countries handle precarious work and the gig economy. It includes surveys and 

interviews with gig workers and policymakers. Whereas, the current study adopted a desktop research 

method.  

5.0 CONCLUSION AND RECOMMENDATIONS  

5.1 Conclusion 

The evolution of employment law in the gig economy highlights a complex and ongoing 

transformation in the labor market, driven by rapid technological advancements and changing work 

patterns. Initially, traditional employment laws were designed to address the needs of full-time, 

permanent employees with stable working conditions and long-term job security. However, the rise of 

the gig economy has introduced a new paradigm where workers engage in short-term, flexible, and 

often precarious jobs. This shift has exposed significant gaps in existing legal frameworks, which 

struggle to accommodate the unique characteristics of gig work, such as the lack of formal employment 

contracts and the variable nature of work assignments. One of the central conclusions is that current 

employment laws are largely inadequate for protecting gig workers. Traditional classifications of 

workers as either employees or independent contractors do not fit well with the gig economy's diverse 

and fluid nature. This has led to a situation where gig workers often lack access to essential benefits 

such as health insurance, retirement plans, and job security. Furthermore, the misclassification of gig 

workers as independent contractors rather than employees has resulted in diminished legal protections 

and an increased risk of exploitation. 

The study also underscores the need for a fundamental rethinking of employment law to better address 

the needs of gig workers. This includes exploring hybrid employment models that can provide both 

flexibility and protection, ensuring that gig workers have access to basic rights and benefits. 

Additionally, there is a call for more comprehensive and adaptive legal frameworks that can keep pace 

with technological innovations and evolving work practices, thereby ensuring fair treatment and 

adequate protections for all workers in the gig economy. the evolution of employment law in the gig 

economy reveals a critical need for legal reforms that reflect the realities of modern work 

arrangements. By addressing the shortcomings of existing laws and developing new approaches 

tailored to gig work, policymakers can better safeguard the rights of gig workers and create a more 

equitable labor market that balances flexibility with security. The study highlights the urgency of these 

reforms and the importance of a proactive approach in adapting legal frameworks to the changing 

dynamics of work. 

5.2 Recommendations 

One of the primary recommendations is the development of hybrid employment models that blend the 

benefits of traditional employment with the flexibility of gig work. These models should aim to provide 

gig workers with access to essential benefits such as health insurance, retirement savings, and paid 

leave while preserving the flexibility and autonomy that are characteristic of gig work. Hybrid models 

could include portable benefits systems that are not tied to a single employer but rather accrue based 
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on the worker's overall contributions across multiple gigs. Such systems would address the issue of 

benefit gaps that currently affect gig workers and help create a more secure and stable work 

environment. 

The study recommends a reformation of legal classifications to better align with the nature of gig work. 

Traditional classifications of workers as either employees or independent contractors are often 

inadequate for addressing the diverse realities of gig work. A new classification system should be 

introduced that recognizes the unique aspects of gig work while providing appropriate legal 

protections. This might involve creating a third category of workers with rights and benefits tailored 

specifically to their employment patterns. Such reforms would help ensure that gig workers receive 

fair treatment and access to necessary protections without compromising the flexibility that makes gig 

work appealing to many. 

To address the rapidly changing nature of work, it is crucial to enhance regulatory frameworks to make 

them more adaptive and responsive to technological advancements and new work arrangements. This 

includes updating existing labor laws and regulations to incorporate provisions for gig work and 

ensuring that these regulations are flexible enough to accommodate future changes in the labor market. 

Policymakers should engage with stakeholders, including gig workers, employers, and labor 

advocates, to develop regulations that balance the needs for flexibility and protection. Enhanced 

regulatory frameworks would help create a more equitable labor market and ensure that gig workers 

are not left behind as the nature of work continues to evolve. 

The study recommends promoting worker representation and voice in the gig economy to ensure that 

the interests and concerns of gig workers are adequately addressed. This includes encouraging the 

formation of worker organizations or unions that can advocate for the rights and interests of gig 

workers. By providing gig workers with a platform to voice their concerns and negotiate collectively, 

these organizations can help improve working conditions and secure better terms of employment. 

Additionally, promoting worker representation can lead to more informed and effective policymaking 

that takes into account the experiences and needs of gig workers. 

Effective implementation of legal reforms and regulations requires robust monitoring and evaluation 

mechanisms. The study recommends establishing systems to track the impact of new laws and policies 

on gig workers and to assess their effectiveness in addressing the challenges faced by this workforce. 

Regular monitoring and evaluation would provide valuable insights into the efficacy of reforms and 

help identify areas where further improvements are needed. This process should involve collecting 

data on gig workers' experiences, feedback from employers, and analysis of labor market trends to 

ensure that policies are meeting their intended goals. 

Given the global nature of the gig economy, international collaboration is essential for developing 

effective solutions and best practices. The study suggests that countries should work together to share 

knowledge, experiences, and strategies for regulating gig work and protecting workers' rights. 

International collaboration can help harmonize regulations and standards, facilitate cross-border 

mobility for gig workers, and address challenges that are common across different jurisdictions. By 

fostering a collaborative approach, countries can leverage collective expertise and resources to create 

a more comprehensive and effective regulatory framework for the gig economy. 

Finally, the study recommends the implementation of education and awareness initiatives to inform 

both gig workers and employers about their rights and responsibilities. These initiatives should aim to 

increase awareness of existing protections and benefits, as well as provide guidance on navigating the 

complexities of gig work. Educating gig workers about their rights can empower them to advocate for 

themselves and seek appropriate remedies when necessary. Similarly, informing employers about their 

obligations can help ensure compliance with regulations and promote fair practices in the gig economy. 



Journal of Modern Law and Policy    

ISSN 2958-7441 (online) 

Vol.4, Issue No.2, pp 29 - 41, 2024   www.carijournals.org                         

40 
 

  

Education and awareness efforts can contribute to a more informed and equitable labor market. By 

addressing these recommendations, the study aims to contribute to the development of a more equitable 

and effective legal framework for the gig economy. These recommendations offer a comprehensive 

approach to improving labor protections, enhancing regulatory frameworks, and promoting worker 

representation, ultimately contributing to a more balanced and fair labor market. 
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